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Moon Street Storm Drains 
5.5 Acres of Flood Plain
 Removed

¯ Locations of the Public Calls in 20140 2 41
Miles



CUSTOMER ERIC BEACH

CUSTOMER  Ph# 270-9165

Suspected Facility APARTMENTS

Facility Contact NA

 Address 1830 BUENA VISTA SE

Facility Ph. # na

Inspection Date 1/30/2014

Type of Complaint SEWAGE

Inspector SK

Event ID 388 Complaint Date 1/15/2014

e-mail beacheric@comcast.net

Number of Field Visits 1

REPORTING SOURCE WEB

311CASE ID WEB

FIELD 
OBSERVATION

THERE WAS DRY RESIDUE NEAR THE SANITARY LINE CLEAN UP VALVE INDICATING SEWAGE OVERFLOW.

INITIAL  
ACTION

IT HAS BEEN FIXED, NO ACTION REQUIRED

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: RAW SEWAGE OVERFLOWING FROM 4 PLEX INTO PARKING LOT AND STREET



CUSTOMER ANONYMOUS

CUSTOMER  Ph#

Suspected Facility CAPTIVA GROUP

Facility Contact NA

 Address 3838 BOGAN NE

Facility Ph. #

Inspection Date 1/21/2014

Type of Complaint HAZARDOUS MATERIAL

Inspector SK

Event ID 386 Complaint Date 1/16/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE WEB

311CASE ID WEB

FIELD 
OBSERVATION

I DID NOT SEE ANY EVIDENC OF DUMPING

INITIAL  
ACTION

NO ACTION TAKEN

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: CHEMICAL WASTE SOLVENT COATING



CUSTOMER STECEY GEORGE

CUSTOMER  Ph# 363-2035

Suspected Facility OCTUPUS CAR WASH

Facility Contact MANAGER

 Address 5308 CENTRAL AVE SE

Facility Ph. # 298-8833

Inspection Date 1/27/2014

Type of Complaint COLORD LIQUID

Inspector SK

Event ID 385 Complaint Date 1/22/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE 311

311CASE ID 12065395

FIELD 
OBSERVATION

NO VISIT

INITIAL  
ACTION

THE OBSERVED GREEN COLORED WATER ENTERING THE STORM DRAIN INLET AT THIS LOCATION IS CLEAN 
WATER DRAINING FROM WASHED CARS AFTER LEAVING THE TUNNEL. THE GREEN COLOR IS A HARMLESS, 
ENVIRONMENT FRIENDLY PRODUCT.

SharePointLink:

Description: CITIZEN REPORTS AT OCTUPUS CAR WASH SHOWS DRAINAGE FROM THE CAR WASH INTO THE STORM DRAINS 
ON CENTRAL E NORTH OF THE PROPERTY.  CITIZEN SHOW SOME GREENISH COLORED WATER GOING INTO THE 
DRAIN EVERDAY M-F FOR LAST TWO WEEKS.



CUSTOMER ANONYMOUS

CUSTOMER  Ph# na

Suspected Facility HOME

Facility Contact RESIDENT

 Address 1700 SAUZA DR SW

Facility Ph. # na

Inspection Date 1/30/2014

Type of Complaint OIL

Inspector SK

Event ID 381 Complaint Date 1/28/2014

e-mail na

Number of Field Visits 1

REPORTING SOURCE 311

311CASE ID 12096890

FIELD 
OBSERVATION

THE OIL SPOT HAS BEEN COVERED WITH OIL ABSORBENT AND IT WILL BE SWEPT DURING REGULAR STREET 
SWEEPING DAY. I WENT TO THIS ADDRESS TODAY 1/30/2014 BUT NOBODY WAS HOME.

INITIAL  
ACTION

I DISTRIBUTED POLLUTION PREVENTION BROCHURES.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: CAR HAS BEEN LEAKING OIL IN STREET FOR LAST 4 MONTHS.



CUSTOMER STREET MAINTENANCE-G

CUSTOMER  Ph# 857-8052

Suspected Facility HOME

Facility Contact NA

 Address 2509 MESA ST SE

Facility Ph. #

Inspection Date 1/30/2014

Type of Complaint OIL

Inspector SK

Event ID 384 Complaint Date 1/28/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE 311

311CASE ID 12080688

FIELD 
OBSERVATION

I DID NOT SEE ANY OIL SPOTS OR LEAKING CAR AT THIS ADDRESS.

INITIAL  
ACTION

I DISTRIBUTED POLLUTION PREVENTION BROCHURES AT THIS NEIGHBORHOOD.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: STREET URGENT PARKED CAR IS LEAKING OIL ONTO THE STREET.



CUSTOMER STEVEN SANCHEZ

CUSTOMER  Ph# 261-4325

Suspected Facility MCDONALDS

Facility Contact MANAGER

 Address  MCDONALDS AT 5324 4TH ST NW

Facility Ph. # 344-6314

Inspection Date 1/30/2014

Type of Complaint COOKING GREASE

Inspector SK

Event ID 382 Complaint Date 1/29/2014

e-mail na

Number of Field Visits 1

REPORTING SOURCE 311

311CASE ID 12091326

FIELD 
OBSERVATION

I SAW GREASE COMING OUT FROM THE DUMPESTER AREA. I SPOKE TO THE MANAGER ON THIS ISSUE BUT 
HE DID NOT KNEW HOW IT HAPPENED.

INITIAL  
ACTION

I ASKED HIM TO CLEAN UP THE AREA AND TO MAKE SURE THAT HIS GREASE TANK DO NOT OVERFLOW, ALSO 
I GAVE HIM SOME POLLUTION PREVENTION BROCHURES.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: CITIZEN REPORTING MCDONALDS ON 4TH AND HENDRIX HAS BEEN CLEANING OUT THEIR DUMPSTER AND THE 
GREASE FROM IT HAS BEEN DRAINING INTO AND INLET INFRONT OF 232 HENDRIX ON THE SOUTHSIDE  OF 
HENDRIX. NO DROP DOWN APPROPRIATE



CUSTOMER ANONYMOUS

CUSTOMER  Ph# na

Suspected Facility ARROYO

Facility Contact RESIDENT

 Address 6723 FORREST HILLS NE

Facility Ph. # na

Inspection Date 1/30/2014

Type of Complaint DOG POOPS

Inspector SK

Event ID 383 Complaint Date 1/29/2014

e-mail na

Number of Field Visits 1

REPORTING SOURCE 311

311CASE ID 12087521

FIELD 
OBSERVATION

I WENT TO THIS ADDRESS BUT NOBODY WAS HOME, I LEFT A NOTE FOR THE RESIDENT TO CLEAN UP THE 
STUFF THAT THEY THROW AND TO STOP THROWING ANY MORE DOG POOPS OVER THE FENCE TO THE 
ARROYO.I DISTRIBUTED SOME POLLUTION PREVENTION BROCHURES AT THIS NEIGHBORHOOD.

INITIAL  
ACTION

I WENT TO THIS ADDRESS BUT NOBODY WAS HOME, I LEFT A NOTE FOR THE RESIDENT TO CLEAN UP THE 
STUFF THAT THEY THROW AND TO STOP THROWING ANY MORE DOG POOPS OVER THE FENCE TO THE 
ARROYO.I DISTRIBUTED SOME POLLUTION PREVENTION BROCHURES AT THIS NEIGHBORHOOD.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: PER CITIZEN HE SAID THAT PERSON LIVING AT THIS ADDRESS  IS THROWING DROG DROPPINGS OVER WALL 
INTO ARROYO



CUSTOMER LYNE CORDOVA

CUSTOMER  Ph# 269-3700

Suspected Facility INTEGRITY AUTOMOTIVE - LUXURY 4 LE

Facility Contact MANAGER

 Address 9798 COORS BLVD NW

Facility Ph. # 899-1897

Inspection Date 1/31/2014

Type of Complaint OIL

Inspector SK

Event ID 380 Complaint Date 1/30/2014

e-mail na

Number of Field Visits 1

REPORTING SOURCE 311

311CASE ID 12093506

FIELD 
OBSERVATION

I SAW DRY RESIDUE SPOT ON THE PARKING LOT OF THE NEXT DOOR BUSINESS PROPERTY.

INITIAL  
ACTION

I SPOKE TO THE MANAGER TODAY 1/31/2014 REGARDING THIS ISSUE, HE SAID THAT THERE WAS NO OIL IN THE 
WATER, THEY JUST WASHED A CAR.I TOLD HIM THAT THEY MUST MAKE SURE NO OIL SHOULD BE DUMPED. HE 
AGREED TO DO SO.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: CITIZEN HAS PICTURES OF OIL DUMPING IT IS FROM AN AUTO BODY WORK SHOP LOCATED IN FRONT OF 
ADDRESS AT BUILDING B. CITIZEN WOULD LIKE A CALL REGARDING THIS REQUEST. CITIZEN WOULD LIKE 
SOMEONE TO GO OUT ASAP TO LOOK AT ILLEGAL DUMPING.



CUSTOMER ANDREW TORRES

CUSTOMER  Ph# 226-7823

Suspected Facility STREET

Facility Contact RESIDENT

 Address 2844 JOHN SE

Facility Ph. # na

Inspection Date 2/7/2014

Type of Complaint OIL

Inspector SK

Event ID 387 Complaint Date 2/5/2014

e-mail na

Number of Field Visits 1

REPORTING SOURCE 311

311CASE ID 12091432

FIELD 
OBSERVATION

I SAW AN OIL SPOT COVERED WITH DIRT

INITIAL  
ACTION

I SPOKE TO THE RESIDENT TODAY 2/7/2014 REGARDING THIS ISSUE, HE TOLD ME THAT THE OIL SPILL WAS AN 
ACCIDENT AND HE ALREADY CLEANED THE AREA AND TOOK THE DRAINED OIL TO RECYCLING PLACE. I ALSO 
DISTRIBUTED POLLUTION PREVENTION BROCHURES AT THIS NEIGHBORHOOD.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: CHANGING OIL AND LETTING THE WASTE OIL DRAIN INTO THE STORM DRAIN.



CUSTOMER TOM ST. AUBIN

CUSTOMER  Ph# 717-1373

Suspected Facility ARROYO

Facility Contact NA

 Address TIJERAS ARROYO EAST OF 4 HILLS

Facility Ph. # na

Inspection Date 2/7/2014

Type of Complaint TRASH

Inspector SK

Event ID 389 Complaint Date 2/6/2014

e-mail saintaubin@juno.com

Number of Field Visits 1

REPORTING SOURCE WEB

311CASE ID WEB

FIELD 
OBSERVATION

I DID NOT SEE ANY OF THE LISTED ITEMS.

INITIAL  
ACTION

I E-MAILED THE REPORTER ASKING A BETTER DESCRIPTION OF THE LOCATION, BUT I DID NOT RECEIVE ANY 
RESPONSE FROM HIM.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: CARPET REMNANTS,PLASTIC STORAGE BIN PARTS, WOOD CRATE.OIL CONTAINERS



CUSTOMER NMDOT

CUSTOMER  Ph# 798-6690

Suspected Facility PITA TAZA GRILL

Facility Contact MANAGER

 Address PITA TAZA GRILL AT 7441-A PASEO DEL NORTE

Facility Ph. #

Inspection Date 2/19/2014

Type of Complaint COOKING GREASE

Inspector SK

Event ID 390 Complaint Date 2/14/2014

e-mail TimothyR.Trujillo@state.nm.us

Number of Field Visits 1

REPORTING SOURCE E-MAIL

311CASE ID E-MAIL

FIELD 
OBSERVATION

I SPOKE TO THE MANAGER ON THIS ISSUE, HE TOLD ME THAT IT WAS AN ACCIDENT THAT THE GREASE TANK 
SPILL. HE SAID THAT HE HIRED ATLAS CLEAN UP SERVICES TO DEGREASE ALL THESE AREAS AND DISPOSE 
THE WASTE.

INITIAL  
ACTION

I GAVE HIM POLLUTION PREVENTION BROCHURES.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: GREASE ENTERING THE ROW OF NMDOT FROM THIS RESTURANT



CUSTOMER JENNIFER PEREZ

CUSTOMER  Ph# 702-5533

Suspected Facility STREET

Facility Contact NA

 Address 10427 CANTACIELO NW

Facility Ph. # na

Inspection Date 2/19/2014

Type of Complaint OIL

Inspector SK

Event ID 392 Complaint Date 2/19/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE 311

311CASE ID 12139891

FIELD 
OBSERVATION

I SAW A BIG DRIED OIL/HYDRAULIC FLUID SPOT AT 10423 AND 10427 CANTACIELO NW, IT WAS COMPLETELY 
DRIED AND IT DID NOT NEED TO TAKE FURTHER ACTION.

INITIAL  
ACTION

NO ACTION NEEDED

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: OIL SPILLED IN MIDDLE OF THE STREET



CUSTOMER DAVID SALAS

CUSTOMER  Ph# 768-5347

Suspected Facility CITY PARK

Facility Contact NA

 Address LOS ALTOS PARK AT COPPER AND ERBBE

Facility Ph. # na

Inspection Date 2/20/2014

Type of Complaint OIL

Inspector SK

Event ID 393 Complaint Date 2/20/2014

e-mail na

Number of Field Visits 1

REPORTING SOURCE PH CALL

311CASE ID E-MAL

FIELD 
OBSERVATION

THERE WAS A MINOR OIL SPILL ON THE SAND

INITIAL  
ACTION

KATHEY ASKED THE PARK MANAGER TO REMOVE THE OILED SAND

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: THERE WAS A VEHICLE ACCIDENT (CAR RAN OVER THE FENCE INTO CITY PROPERTY) THAT OCCURRED NEAR 
THE LOS ALTOS GOLF COURSE WHICH CAUSED MOTOR OIL TO BE SPILLED ON CITY PROPERTY.HOW TO 
HANDLE THE SPILL.



CUSTOMER RON RUSSELL

CUSTOMER  Ph# 489-3968

Suspected Facility RESIDENT

Facility Contact RESIDENT

 Address 2620 TENNESSEE NE

Facility Ph. # na

Inspection Date 2/26/2014

Type of Complaint PAINT

Inspector

Event ID 391 Complaint Date 2/24/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE 311

311CASE ID 12187057

FIELD 
OBSERVATION

I SAW A BIG DRY PAINT RESIDUE AT THIS LOCATION

INITIAL  
ACTION

NO BODY WAS HOME, I DISTRIBUTED POLLUTION PREVENTION BROCHURES AT THIS NEIGHBORHOOD

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: PAINTERS OF A BUILDING ALLOWED PAINTS TO RUN INTO GUTTER.



CUSTOMER BRANDY CABIC

CUSTOMER  Ph# 203-3315

Suspected Facility OCTOPUS CAR WASH

Facility Contact MANAGER LUIS RAMIREZ

 Address 5308 CENTRAL SE-

Facility Ph. # 265-1507

Inspection Date 2/26/2014

Type of Complaint COLORD LIQUID

Inspector SK

Event ID 394 Complaint Date 2/24/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12182961

FIELD 
OBSERVATION

THE GREEN LIQUID DRIPPING FROM THE WASHED CARS IS NOT COOLANT, IT IS A DIE ADDED TO THE 
CARWASH WATER STREAM JETS, IT IS ENVIRONMENTALLY SAFE.

INITIAL  
ACTION

I ASKED THE MANAGER TO TRY TO KEEP THE DRAINING WATER TO THE GUTTER IS MINIMUM AS POSSIBLE. I 
GAVE HIM SOME OF POLLUTION PREVENTION BROCHURES FOR HIS EMPLOYEE.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: COOLANTS AND ANTIFREEZE IS DRAINING FROM THE BUSINESS OUT INTO THE STREET



CUSTOMER ANONYMOUS

CUSTOMER  Ph# na

Suspected Facility CAR PARKED ON DRIVEWAY

Facility Contact RESIDENT

 Address 8243 REGAL MIST LP SW

Facility Ph. # na

Inspection Date 2/28/2014

Type of Complaint OIL

Inspector SK

Event ID 395 Complaint Date 2/27/2014

e-mail na

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12194888

FIELD 
OBSERVATION

I SAW A BIG OIL SPOT UNDER A CAR PARKED ON THE DRIVEWAY, SOME OF THE OIL WAS FLOWING TO THE 
SIDEWALK.ALSO I SAW A FEW OIL  SPOTS ON THE STREET AT THIS LOCATION.

INITIAL  
ACTION

I SPOKE TO THE RESIDENT ON 2/28/2014 REGARDING THE OIL SPILL ON THE SIDEWALK, SHE TOLD ME THAT 
THE OIL SPILL WAS AN ACCIDENT AND THEY ARE GOING TO GET RID OF BROKEN CAR VERY SOON AND THEY 
WILL CLEAN UP THE AREA. I COVERED THE OIL SPOTS WITH OIL ABSORBENT 

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: MOTOR OIL IN DRIVE WAY AND FLOWING DOWN THE STREET.



CUSTOMER DAVID MUELLER

CUSTOMER  Ph# 898-1991

Suspected Facility CARPET CLEANING CO

Facility Contact MANAGER

 Address 10554 VISTA BELLA PL NW

Facility Ph. # 417-9530

Inspection Date 2/28/2014

Type of Complaint CARPET CLEANING

Inspector SK

Event ID 396 Complaint Date 2/28/2014

e-mail NA

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12182390

FIELD 
OBSERVATION

I VISIT THE SITE ON 2-28-2014 AND I DID NOT SEE ANY KIND OF DERBIES ON THE STORM INLET GRATES.I 
ALSO SPOKE TO THE CALLER.

INITIAL  
ACTION

I SPOKE TO THE MANAGER OF THIS CARPET CLEANING CO REGARDING THIS INCIDENT, HE TOLD ME THAT 
THEY JUST DUMPED CLEAN WATER TO EMPTY THEIR TANK. I ALSO DISTRIBUTED POLLUTION PREVENTION 
BROCHURES AT THIS NEIGHBORHOOD

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: THERE WAS A VAN THAT DUMPED SOME ITEMS IN THE INLET STORM DRAIN AT THIS LOCATION. A WHITE VAN 
THAT SAYS UPHOLSTERY AND CARPET CLEANING 417-9530 THAT IS DUMPING LIQUIDS INTO STORM 
SEWER.THIS VAN DUMPED LAS 2 TIMES.



CUSTOMER LARRY HERRERA

CUSTOMER  Ph# 980-2073

Suspected Facility DRAINAGE EASEMENT

Facility Contact STREET MAINTENANCE

 Address 13215 MOUNTAIN NE

Facility Ph. #

Inspection Date 3/14/2014

Type of Complaint SEDIMENT

Inspector SK

Event ID 397 Complaint Date 3/12/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12244731

FIELD 
OBSERVATION

THIS IS A CITY DRAINAGE EASEMENT, I SAW A LOT OF SEDIMENTS AND TRASH IN THE EASEMENT

INITIAL  
ACTION

ASKED ARROYO CLEANING CREW TO CLEN UP THIS CHANNEL.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: HE WANTS TO KNOW WHO WOULD BE RESPONSIBLE TO CLEAN UP A DRAINAGE AREA BEHIND HIS HOUSE?



CUSTOMER MARK ROBERTSON

CUSTOMER  Ph# 514-9274

Suspected Facility HOME

Facility Contact CALLER

 Address 1612 CULLEN LN NE

Facility Ph. # 514-9274

Inspection Date 3/14/2014

Type of Complaint GREY WATER

Inspector SK

Event ID 398 Complaint Date 3/14/2014

e-mail

Number of Field Visits 0

REPORTING SOURCE

311CASE ID 12257562

FIELD 
OBSERVATION

NO VISIT

INITIAL  
ACTION

IT IS OKAY TO DISCHARGE THE WATER AT  SLOW RATE IF THERE IS NO RESIDUAL CHLORINE IN IT, OR IT CAN 
BE DISCHARGED AFTER IT IS DECHLORINATED BY DECHLORINATED TABLETS. I CALLED THE CALLER AND 
INFORMED HIM ABOUT THIS.

SharePointLink:

Description: CAN I DRAIN POOL INTO GUTTER/STORM DRAIN?



CUSTOMER ENVI. HEALTH

CUSTOMER  Ph# 768-2658

Suspected Facility AUTO SHOP

Facility Contact MANAGER

 Address 121 GENERAL STILWELL NE

Facility Ph. #

Inspection Date 4/2/2014

Type of Complaint OIL & ANTIFREEZE

Inspector SK

Event ID 399 Complaint Date 3/27/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID E-MAL

FIELD 
OBSERVATION

I SAW SEVERAL OIL SPOTS AROUND THIS AREA

INITIAL  
ACTION

I ASKED THE MANAGER TO CLEAN UP THE OIL SPOTS AND STOP DUMPING OIL TO THE STREET. ALSO, I GIVE 
HIM SOME BROCHURES

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: OIL AND FLUID SPILL ON THE STREET



CUSTOMER ROBERT STRONG

CUSTOMER  Ph#

Suspected Facility HOME

Facility Contact RESIDENT

 Address 11136 MALAGUENA NE

Facility Ph. #

Inspection Date 4/24/2014

Type of Complaint PAINT

Inspector SK

Event ID 407 Complaint Date 4/1/2014

e-mail rstrong@abcwua.org

Number of Field Visits 1

REPORTING SOURCE

311CASE ID E-MAIL

FIELD 
OBSERVATION

THE WHIT DRY PAINT RESIDUE WAS VISIBLE COMING FROM THIS ADDRESS.

INITIAL  
ACTION

NOBODY WAS HOME AT THE TIME OF MY VISIT. I LEFT POLLUTION PREVENTION BROCHURES AT THIS 
ADDRESS AND THE REST OF THIS NEIGHBORHOOD.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: I HAVE A CONTRACTOR IN MY NEIGHBORHOOD WHO CLEANS HIS PAINT CANS INTO THE GUTTER. YOU CAN 
FOLLOW THE STAINS UP TO 11136 MALAGUENA NE. CAN THIS BE REPORTED TO SOMEONE IN YOUR GROUP?



CUSTOMER JESUS APODACA

CUSTOMER  Ph# 250-5697

Suspected Facility HOME

Facility Contact NA

 Address 507 MARTINEZ DR NE

Facility Ph. # na

Inspection Date 4/15/2014

Type of Complaint SEWAGE

Inspector SK

Event ID 400 Complaint Date 4/14/2014

e-mail na

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12348825

FIELD 
OBSERVATION

NO SEWER OVERFLOW FOUND, IT HAS BEEN FIXED

INITIAL  
ACTION

NO ACTION REQUIRED

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: SEWAGE LEAKING FROM THE FRONT YARD OF THIS PROPERTY AND LEAKING INTO THE STREET



CUSTOMER ANONYMOUS

CUSTOMER  Ph# na

Suspected Facility TRAILER

Facility Contact RESIDENT

 Address 10804 CHOCHITI SE NO.27

Facility Ph. # na

Inspection Date 4/15/2014

Type of Complaint OIL

Inspector SK

Event ID 401 Complaint Date 4/15/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12369158

FIELD 
OBSERVATION

I SAW SOME OIL SPOTS

INITIAL  
ACTION

I SPOKE TO THE RESIDENT AND DISTRIBUTED P2 BROCHURES

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: SEMI TRAILER LEAKING OIL ON THE STREET



CUSTOMER PAUL RIVERA

CUSTOMER  Ph#

Suspected Facility HOME

Facility Contact RESIDENT

 Address 8224 LOMA DEL NORTE NE

Facility Ph. #

Inspection Date 4/24/2014

Type of Complaint OIL

Inspector

Event ID 406 Complaint Date 4/23/2014

e-mail topchip@yahoo.com

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12401063-12401051

FIELD 
OBSERVATION

THE RESIDENT AT THIS ADDRESS WAS NOT HOME AT THE TIME OF MY VISIT TODAY 4/24/2014. THE 
PAVEMENT UNDER THE VEHICLE WAS CLEAN AND THERE WAS NO OIL DRIPPING, ALSO THE VEHICLE HAD 
LEGAL VALID LICENCE PLATE AND IN GOOD SHAPE.

INITIAL  
ACTION

NO ACTION IS NECESSARY.I LEFT A POLLUTION PREVENTION BROCHURE ON THE VEHICLE AND ALSO 
DISTRIBUTED POLLUTION PREVENTION BROCHURES  AT THIS NEIGHBORHOOD.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description:  SUV PARKED IN FRONT OF HOUSE FOR SEVERAL WEEKS NOW WITH MAJOR OIL SPILL UNDERNEATH VEHICLE. 
SEVERAL GALLONS OF OIL OR TRANSMISSION FLUID WITH STRONG GASOLINE SMELL LAYING ON STREET. CAR 
IS POSSIBLY DISABLED OR ABANDONED AND NEEDS TO BE MOVED.



CUSTOMER ANONYMOUS

CUSTOMER  Ph#

Suspected Facility HOME

Facility Contact RESIDENT

 Address 5600 CROWNRIDGE NW

Facility Ph. #

Inspection Date 4/28/2014

Type of Complaint OIL

Inspector SK

Event ID 405 Complaint Date 4/24/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE 311

311CASE ID 12402220

FIELD 
OBSERVATION

THE VEHICLE HAS BEEN REMOVED AND THE OIL WAS COVERED WITH ABSORBENT,

INITIAL  
ACTION

I  ADDED SOME MORE ABSORBENT TO COMPLETE THE REMOVAL OF THE OIL.THE ABSORBENT WILL BE 
SWEPT NEXT STREET SWEEPING DAY.I ALSO DISTRIBUTED POLLUTION PREVENTION BROCHURES AT THIS 
NEIGHBORHOOD

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: OIL IS RUNNING DOWN THE STREET



CUSTOMER CRAIG EVANS

CUSTOMER  Ph# 310-3047

Suspected Facility SANITARY LINES

Facility Contact ABCWUA

 Address 5300 RAWLINGS NE

Facility Ph. #

Inspection Date 4/24/2014

Type of Complaint FOUL ODOR

Inspector SK

Event ID 416 Complaint Date 4/24/2014

e-mail crevans17@gmail.com

Number of Field Visits 0

REPORTING SOURCE

311CASE ID WEB

FIELD 
OBSERVATION

THIS IS NOT STORM LINE ISSUE-NO SITE VISIT

INITIAL  
ACTION

FORWARDED TO ABCWUA

SharePointLink:

Description: THE SEWAGE SMELL AT MY HOME IS UNBEARABLE. AS SOON AS I WALK OUT FRONT OR BACK OF MY HOME I 
AM PUNCHED IN THE FACE WITH THE SMELL OF SEWAGE. THE SMELL SEEMS TO BE WORSE IN THE FRONT, 
AND BASED ON WIND DIRECTION (EAST), IT SEEMS TO BE COMING FROM RAWLINGS 



CUSTOMER ANONYMOUS

CUSTOMER  Ph#

Suspected Facility ZIA AUTO

Facility Contact MANAGER

 Address 4913 MENAUL NE ZIA AUTO

Facility Ph. #

Inspection Date 5/5/2014

Type of Complaint CAR WASHING

Inspector SK

Event ID 402 Complaint Date 4/25/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12360561

FIELD 
OBSERVATION

THERE WAS OILY DRY RESIDUE IN THE ALLEY COMING FROM BACK OF THE SHOP.

INITIAL  
ACTION

I SPOKE TO THE MANAGER OF ZIA AUTO BUSINESS REGARDING THE DIRTY WASH WATER COMING OUT FROM 
THEIR AREA INTO THE ALLEY. HE TOLD ME THAT HE WILL MAKE SURE THAT THE WASH WATER WILL NOT 
LEAVE HIS YARD TO THE ALLEY. I GAVE HIM SOME POLLUTION PREVENTION BROCHURE

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: THIS BUSINESS IS WASHING CARS AND THEREIS ALWAYS STANDING WATER BEHIND SHOP IN THE 
ALLEY.CITIZEN SMELL A CHEMICAL SMELL ONCE AND IS WONDER IF CHEMICAL AS PASSING WITH THE WATER 
OFF THEIR PROPERTY.



CUSTOMER MELISSA LOZOYA

CUSTOMER  Ph#

Suspected Facility

Facility Contact

 Address MARTIN LUTHER KING AT BROADWAY TO I-25

Facility Ph. #

Inspection Date 5/9/2014

Type of Complaint PAINT

Inspector SK

Event ID 403 Complaint Date 5/8/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID PH CALL

FIELD 
OBSERVATION

I WALKED ALONG THIS STREET FROM BROADWAY TO I-25 AND I COULD NOT SEE ANY WHITE SUBSTANCE, 
PROBABLY THE RAIN LAST NIGHT WASHED OFF ALL THE WHITE SUBSTANCE.

INITIAL  
ACTION

NO ACTION WAS NECESSARY

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: WHITE SUBSTANCE FLOWING DOWN THE STREET



CUSTOMER VERONICA DESERNA

CUSTOMER  Ph# 307-8909

Suspected Facility TACO SANCHEZ FOOD TRUCK

Facility Contact OWNER

 Address ZUNI & ARIZONA SE,  TACO SANCHEZ FOOD TRUCK

Facility Ph. #

Inspection Date 5/15/2014

Type of Complaint FOOD

Inspector SK

Event ID 404 Complaint Date 5/13/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12474076

FIELD 
OBSERVATION

I DID NOT SEE ANY DIRTY DRY RESIDUE AT THIS LOCATION AND ALSO THERE WAS NO STORM INLET NEAR 
BY.THE OWNER OF BUSINESS TOLD ME THAT HE JUST WAS DUMPING CLEAN WATER.

INITIAL  
ACTION

I TOLD HIM TO MAKE SURE THAT NO DIRTY WATER WATER TO BE DUMPED TO THE CITY STREET IN THE 
FUTURE.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: CITIZEN REPORTED SEEING TACO SANCHEZ FOOD TRUCK DUMP LIQUID WASTE FROM UNDERNEATH THE 
TRUCK INTO STORM DRAIN.  CITIZEN SAW CREW OPEN UP UNDERCARRIAGE AND DUMP INTO STORM DRAIN.



CUSTOMER ANONYMOUS

CUSTOMER  Ph#

Suspected Facility JB RADIATOR

Facility Contact MANAGER

 Address 5150 A-1 EDITH NE

Facility Ph. # 344-1458

Inspection Date 5/27/2014

Type of Complaint HAZARDOUS MATERIAL

Inspector SK

Event ID 408 Complaint Date 5/21/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12499582

FIELD 
OBSERVATION

I INSPECTED THIS SHOP ON 5/27/2014 AND I DID NOT SEE ANY HAZARDOUS WASTE DUMP AROUND THIS 
AREA. I SPOKE TO THE MANAGER OF THE SHOP AND HE DENIED DUMPING  ANY HAZARDOUS WASTE TO THE 
STREET OR TO THE STORM INLETS, HE SHOWED ME THE WASHING AND STORAGE TANKS 

INITIAL  
ACTION

I LEFT SOME POLLUTION PREVENTION BROCHURES AT THIS SHOP

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: CITIZEN SAID THE RADIATOR SHOP AT INCIDENT ADDRESS IS THROW ACIDS,GASOLINE, AND OTHER 
CHEMICALS DOWN THE DRAIN.  ALSO, THERE ARE IN AREAS IN SHOP WITH CONTAINERS OF OPEN CHEMICALS.  
CITIZEN REQUESTED THAT SHOP BE INSPECTED BY CITY.



CUSTOMER ANONYMOUS

CUSTOMER  Ph#

Suspected Facility SEAFOOD BROIL RESTURANT

Facility Contact MANAGER

 Address SEAFOOD BROIL AT 6100 4TH ST NW

Facility Ph. #

Inspection Date 6/2/2014

Type of Complaint SEWAGE

Inspector SK

Event ID 409 Complaint Date 5/29/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12533003

FIELD 
OBSERVATION

THERE WAS NO OVERFLOWED SEWAGE IN THE STREET OR THE PROPERTY, THE OVERFLOW WAS FIXED AND 
THE AREA HAS BEEN CLEANED UP

INITIAL  
ACTION

I SPOKE TO THE MANAGER OF THE RESTAURANT ON 6/2/2014 AND HE TOLD ME THAT THEIR SEWER LINE WAS 
PLUGGED UP CAUSING OVERFLOW THROUGH THE INSPECTION VALVES. THEY FIX THE PROBLEM AND THERE 
WAS NO OVERFLOW. I GAVE HIM SOME POLLUTION PREVENTION BROCHURES.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: RAW SEWAGE AND GREESE IS FLOWING FROM THIS RESTUARANT INTO THE STORM DRAINS. NAME OF 
BUSINESS IS SEAFOOD BROIL.



CUSTOMER MARY BROEMEL

CUSTOMER  Ph# 307-0569

Suspected Facility HOME

Facility Contact

 Address 828 MANZANO NE

Facility Ph. #

Inspection Date 6/2/2014

Type of Complaint PAINT

Inspector

Event ID 410 Complaint Date 5/30/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12537970

FIELD 
OBSERVATION

I SPOKE TO THE HOME OWNER ON 6/2/2014 AND HE TOLD ME THAT HE ACID RUSTIC STAINED HIS CONCRETE 
DRIVEWAY USING AN ENVIRONMENTALLY SAFE ACID STAIN. THE RUSTIC COLOR ALONG THE GUTTER WAS 
THE RESULT OF WASHING ACCESS STAIN ON THE DRIVEWAY.

INITIAL  
ACTION

I DISTRIBUTED POLLUTION PREVENTION BROCHURES AT THIS NEIGHBORHOOD.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: "FROM PROPERTY TO STORM DRAIN GOING SOUTH"
SOMEONE HAS POURED SOMETHING DOWN DRAIN FROM ONE HOUSE, STAINED LENGTH OF STREET, SMALL 
AMOUNT MAY HAVE MADE IT TO DRAIN.COMING FROM ADDRESS, DRIED, VERY VISIBLE FROM STAIN, BRIGHT 
RUST COLOR.



CUSTOMER CATHERINE MEXAL

CUSTOMER  Ph#

Suspected Facility SOUTHWEST IMPORT SUPPLY

Facility Contact MANAGER

 Address 1909 4TH ST NW

Facility Ph. #

Inspection Date 6/6/2014

Type of Complaint CAR WASHING

Inspector SK

Event ID 411 Complaint Date 6/2/2014

e-mail cmexal@gmail.com

Number of Field Visits 1

REPORTING SOURCE

311CASE ID E-MAIL

FIELD 
OBSERVATION

I SAW THE DIRTY WATER IS COMING OUT OF THIS BUSINESS AND PUDDLES IN THE GUTTER ALONG THE 4TH 
ST

INITIAL  
ACTION

I SPOKE TO THE MANAGER AND ASKED HIM TO STOP WASHING CARS IN THE SHOP, HE AGREED TO DO SO. I 
GAVE HIM AND THE OTHER BUSINESSES AT THIS LOCATION SOME POLLUTION PREVENTION  BROCHURES

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: THIS CAR-DETAILING BUSINESS ROUTES ITS NASTY WASTE WATER INTO THE STREET.  IT HAS SO MUCH BLACK 
ROAD SLUDGE IN IT THAT THEY'VE ACTUALLY HAD TO DIG A CHANNEL THROUGH THE SLUDGE.  THE STREET IS 
NEVER DRY.



CUSTOMER ANONYMOUS

CUSTOMER  Ph#

Suspected Facility XTREME CLEAN

Facility Contact MANAGER/OWNER

 Address 1901 INDIAN PLAZA NE

Facility Ph. # 489-0915

Inspection Date 6/24/2014

Type of Complaint CARPET CLEANING

Inspector SK

Event ID 412 Complaint Date 6/24/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12637016

FIELD 
OBSERVATION

NO VISIT

INITIAL  
ACTION

I SPOKE TO THE MANAGER OF XTREME CARPET CLEANING (489-0915), HE TOLD ME THAT HIS EMPLOYEES ARE 
TOLD NOT TO DUMP ANY CARPET CLEANING WASTEWATER INTO STORM DRAINS AND HE WILL MAKE SURE 
THAT THIS WILL NOT HAPPEN AGAIN.ALSO, I SPOKE TO THE MANAGER OF THE APAR

SharePointLink:

Description:  WHITE VAN SAID X STREAM CARPET CLEANERS - NO LICENSE PLATE SEEN,  THERE WAS A LARGE BLUE HOSE 
GOING INTO THE STORM DRAIN FROM THE VAN.   6/23/14  ABOUT 5 PM -   HAS BEEN DONE BEFORE.BELIEVE THE 
CARPETS WERE CLEANED AT CEDARS AND THE INDIAN PLAZA APARTMEN



CUSTOMER TIM WAGNER

CUSTOMER  Ph# 349-9805

Suspected Facility HOME

Facility Contact RESIDENT

 Address 6132 FLOR DE MAYO PL NW

Facility Ph. #

Inspection Date 6/30/2014

Type of Complaint PAINT

Inspector SK

Event ID 413 Complaint Date 6/30/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID E-MAIL AND PH

FIELD 
OBSERVATION

THERE WAS RED PAINT RESIDUE ALONG THE GUTTER COMING FROM THIS ADDRESS

INITIAL  
ACTION

I SPOKE TO THE RESIDENT AND HE TOLD ME THAT IT WAS AN ACCIDENT THAT THEY SPILL A BUCKET OF 
PAINT. I DISTRIBUTED POLLUTION PREVENTION BROCHURES AT THIS NEIGHBORHOOD.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: PAINT AND AUTOMOTIVE FLUIDS FROM THIS ADDRESS



CUSTOMER SALLY FULTON

CUSTOMER  Ph# 255-6533

Suspected Facility RESTURANT

Facility Contact MANAGER

 Address 109 WELLESLEY SE

Facility Ph. #

Inspection Date 7/2/2014

Type of Complaint GREY WATER

Inspector SK

Event ID 414 Complaint Date 7/1/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12538423

FIELD 
OBSERVATION

THE ALLEY IS PAVED AND IT IS IN BAD CONDITION. THE FLOOR WASHING WATER FROM THE RESTURENT 
SMELLS BAD AND PONDS IN THE ALLEY.

INITIAL  
ACTION

I ASKED THE RESTURANT NOT TO DUMP THEIR WASHING WATER IN TO THE ALLEY.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: WASHING WATER FROM BEER RESTURANT SMELLS BAD



CUSTOMER MIKE JOLLEY

CUSTOMER  Ph# 991-0784

Suspected Facility HOME

Facility Contact RESIDENT

 Address 13608 COVERED WAGON SE

Facility Ph. #

Inspection Date 7/1/2014

Type of Complaint OIL

Inspector SK

Event ID 415 Complaint Date 7/1/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12586000

FIELD 
OBSERVATION

THERE WERE SEVERAL DRIED OIL SPOTS AT THIS LOCATION.RESIDENT WAS NOT HOMEAT THE TIME OF THE 
VISIT.

INITIAL  
ACTION

DISTRIBUTED POLLUTION PREVENTION BROCHURES AT THIS NEIGHBORHOOD

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: OIL SPOTS ON THE STREET



CUSTOMER MARIA TROTTER

CUSTOMER  Ph# 977-7809

Suspected Facility CLEANING COMPANY BUSINESS

Facility Contact CALLER

 Address 10559 COYOTE CANYON PL NW

Facility Ph. # 977-7809

Inspection Date 7/8/2014

Type of Complaint CARPET CLEANING

Inspector SK

Event ID 418 Complaint Date 7/9/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12697897

FIELD 
OBSERVATION

NO VISIT.SHE SAW A CARPET CLEANING VAN DUMPING WASTEWATER INTO A STORM DRAIN

INITIAL  
ACTION

I TOLD THE CALLER THAT DUMPING IS NOT LEGAL AND IF SHE SEE ANOTHER SIMILAR INCIDENT, SHE MAY 
RECORD THE COMPANY NAME AND CALL US.

SharePointLink:

Description: CITIZEN WANTS TO KNOW WHY IT'S THAT A CLEANING COMPANY CAN DUMP INTO A STORM DRAIN. SHE SAW A 
CARPET CLEANING VAN DUMPING WASTEWATER INTO A STORM DRAIN



CUSTOMER JOYCE SANCHEZ

CUSTOMER  Ph# 301-7028

Suspected Facility SWIMMING POOL

Facility Contact CALLER

 Address 4605 BERMUDA NE

Facility Ph. # 301-7028

Inspection Date 7/28/2014

Type of Complaint GREY WATER

Inspector SK

Event ID 423 Complaint Date 7/10/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12700834

FIELD 
OBSERVATION

NO VISIT

INITIAL  
ACTION

THE VOICE MAIL BOX OF THIS PERSON IS FULL, TRIED CALLING SEVERAL TIMES ON 7-29-2014 BUT NO 
ANSWER.

SharePointLink:

Description: CITIZEN'S NEIGHBOR IS ATTEMPTING TO CLEAN UP POOL WATER USING CHEMICALS, MAY BE EMPTYING--IS 
UNSURE OF SAFETY ISSUES, WOULD LIKE CONTACT, THANKS



CUSTOMER ANONYMOUS

CUSTOMER  Ph#

Suspected Facility HOME

Facility Contact RESIDENT

 Address 1102 GRETTA  NE

Facility Ph. #

Inspection Date 7/25/2014

Type of Complaint SWIMMING POOL

Inspector SK

Event ID 422 Complaint Date 7/21/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12743053

FIELD 
OBSERVATION

I SPOKE TO THE RESIDENT REGARDING THIS INCIDENT, HE TOLD ME THAT HE DRAINED HIS SWIMMING POOL 
TO THE FRONT AND BACK YARDS AND VERY SMALL PORTION WENT TO THE STREET BY ACCIDENT. I TOLD 
HIM THAT HE CAN USE THE SANITARY LINE TO EMPTY HIS SWIMMING POOL.

INITIAL  
ACTION

 I DISTRIBUTED POLLUTION PREVENTION BROCHURES AT THIS NEIGHBORHOOD.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: CITIZEN SEES OWNER OF ADDRESS USING A WATER HOSE TO DRAIN POOL WATER INTO STREET AND SMELLS 
VERY BAD. CITIZEN NEEDS TO BE ADDRESSED ON THE PROPER WAY TO DRAIN POOL WATER AND MAINTAIN 
POOL WATER.



CUSTOMER ILENE MURPHY

CUSTOMER  Ph# 266-2136

Suspected Facility HOME

Facility Contact RESIDENT

 Address 1229 COLUMBIA NE

Facility Ph. #

Inspection Date 7/25/2014

Type of Complaint HAZARDOUS MATERIAL

Inspector SK

Event ID 420 Complaint Date 7/23/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12751967

FIELD 
OBSERVATION

THE SOURCE OF DISCHARGE WAS DRAINING THE TURBID WATER FROM A SMALL FISH POND AT 1229. THERE 
IS NO HARM EFFECTS TO THE ENVIRONMENT FROM THIS DISCHARGE AND CLEANING THE DRY RESIDUE WAS 
NOT NECESSARY.

INITIAL  
ACTION

 I DISTRIBUTED POLLUTION PREVENTION BROCHURES AT THIS NEIGHBORHOOD.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: PLASTIC GREY COLOR DUMPED INTO STORM DRAIN AT ADDRESS



CUSTOMER LEON LOVATO

CUSTOMER  Ph# 980-9958

Suspected Facility LIGHT CONNECTION FIBER SOLUTIONS 

Facility Contact MANAGER

 Address SAINT JOSEPH AND UNSER NW

Facility Ph. #

Inspection Date 7/23/2014

Type of Complaint COLORD LIQUID

Inspector

Event ID 421 Complaint Date 7/23/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12710357

FIELD 
OBSERVATION

NO SITE VISIT

INITIAL  
ACTION

I SPOKE TO THE MANAGER OF THIS COMPANY REGARDING THE INCIDENT, HE TOLD ME THAT THEY WENT TO 
THE DUMPING SITE AND CLEANED UP THE DISPOSED MUD AND HE TERMINATED THAT EMPLOYEE WHO 
DUMPED.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: DUMPING LIQUID SOLUTION INTO ARROYO



CUSTOMER CHRISTINE MARSHALL

CUSTOMER  Ph# 344-1345

Suspected Facility OPEN SPACE PARK

Facility Contact NA

 Address BOBCAT BETWEEN DEER AND MORNING GLORY NE

Facility Ph. #

Inspection Date 7/24/2014

Type of Complaint TRASH

Inspector SK

Event ID 419 Complaint Date 7/24/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID WEB

FIELD 
OBSERVATION

2 TRUCK LOAD OF CACTUS DUMPED INSIDE OPEN SPACE, THIS AREA BELONG TO THE COUNTY

INITIAL  
ACTION

I ASKED THE CALLER TO CONTACT THE OPEN SPACE AT THE COUNTY

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: DUMPING CACTUS INTO ARROYO



CUSTOMER DIANE DOLAN

CUSTOMER  Ph# 768-3186

Suspected Facility INLET

Facility Contact NA

 Address MARBLE BETWEEN EDITH AND FRANCISCAN

Facility Ph. # na

Inspection Date 8/13/2014

Type of Complaint FOUL ODOR

Inspector SK

Event ID 424 Complaint Date 8/11/2014

e-mail ddolan@cabq.gov

Number of Field Visits 1

REPORTING SOURCE

311CASE ID E-MAIL

FIELD 
OBSERVATION

THE INLET AT THE CORNER OF MARBLE AND EDITH HAD A BAD ODOR

INITIAL  
ACTION

I ASKED THE SORM CLEANING CREW TO CLEAN UP THIS INLET

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: STRONG CHEMICAL ODOR



CUSTOMER JEFF WILLIS

CUSTOMER  Ph# 878-0517

Suspected Facility DESERT RIDGE DENTAL

Facility Contact CONTRACTOR (TRINTY)

 Address 6521 PARADISE NW

Facility Ph. #

Inspection Date 8/14/2014

Type of Complaint PAINT

Inspector SK

Event ID 425 Complaint Date 8/13/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID E-MAIL

FIELD 
OBSERVATION

THERE WAS SOME WHITE PAINT ON THE GRATE AND NEAR THE OUTFALLTO THE ARROYO AT THIS 
LOCATION.A CONTRACTOR WAS DOING REMODELING WARK AT THIS ADDRESS.

INITIAL  
ACTION

I ASKED THE CONTRACTOR TO STOP DUMPING ANY PAINT INTO THE STORM DRAIN AND THE ARROYO AND TO 
CLEAN UP THE AREA.I ALSO GAVE HIM SOME POLLUTION PREVENTION BROCHURES.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: DUMPING PAINT IN TO THE ARROYO



CUSTOMER JOHN MEDINA

CUSTOMER  Ph# 899-4613

Suspected Facility HOME

Facility Contact NA

 Address 9200 CARSON MESA NW

Facility Ph. #

Inspection Date 8/21/2014

Type of Complaint OIL & ANTIFREEZE

Inspector SK

Event ID 426 Complaint Date 8/19/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12845461

FIELD 
OBSERVATION

THERE WAS NO 9200 HOUSE NUMBER, PROBABLY WAS 9400.I DID NOT SEE ANY LIQUID AROUND THIS INLET.

INITIAL  
ACTION

I DISTRIBUTED POLLUTION PREVENTION BROCHURES AT THIS NEIGHBORHOOD.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: DUMPING ANTIFREEZE INTO STORM DRAIN



CUSTOMER ANONYMOUS

CUSTOMER  Ph# na

Suspected Facility MOBILE HOME

Facility Contact RESIDENT

 Address 530 UTAH SPACE 56

Facility Ph. #

Inspection Date 8/25/2014

Type of Complaint LAUNDRY CLEANING

Inspector SK

Event ID 427 Complaint Date 8/20/2014

e-mail na

Number of Field Visits 1

REPORTING SOURCE

311CASE ID WEB

FIELD 
OBSERVATION

THE AREA WAS DRY AND THERE WAS NO EVIDENCE OF DUMPING ANY THING TO THE STREET. THE RESIDENT 
DENIED HAVING LUNDRY MACHINE

INITIAL  
ACTION

I DISTRIBUTED POLLUTION PREVENTION BROCHURES AT THIS PARK.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: DUMPING LAUNDRY WASHWATER TO THE STREET



CUSTOMER AARON COFFMAN

CUSTOMER  Ph# 222-9503

Suspected Facility AUTO SHOP

Facility Contact MANAGER

 Address 10300 MENAUL NE SUIT 8-9

Facility Ph. #

Inspection Date 8/27/2014

Type of Complaint ANTIFREEZE

Inspector SK

Event ID 428 Complaint Date 8/25/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID PH CALL TO EHD

FIELD 
OBSERVATION

I SPOKE TO THE MANAGER OF THIS AUTO SHOP REGARDING DISPOSAL OF ANTIFREEZE TO THE STREET, HE 
DENIED IT AND SHOWED ME THAT THEY HAVE TANKS FOR STORAGE AND DISPOSAL OF HAZARDS MATERIAL.

INITIAL  
ACTION

I DISTRIBUTED POLLUTION PREVENTION BROCHURES AT THIS PLAZA

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: AUTOMOTIVE FACILITY AT THIS ADDRESS MAY BE DUMPING ANTIFREEZE



CUSTOMER JAME  EISENBERG

CUSTOMER  Ph# 768-2654

Suspected Facility HOME

Facility Contact RESIDENT ERICK

 Address 4427 AVENIDA MANANA NE

Facility Ph. # c-977-4743 ph-292-4362

Inspection Date 12/1/2014

Type of Complaint SEWAGE

Inspector

Event ID 446 Complaint Date 8/27/2014

e-mail jeisenberg@cabq.gov

Number of Field Visits 1

REPORTING SOURCE

311CASE ID E-MAIL

FIELD 
OBSERVATION

THE RESIDENT TOLD ME THAT HE FIXED HIS COLLAPSED SANITARY LINE AROUND 4/19/2013.

INITIAL  
ACTION

TV-INSPECTION OF THIS LINE IS PENDING.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: AFTER THE WALKTHROUGH FOR NEAR HEIGHT FLOOD CONTROL, CPN 549891, RAY SMITH (SOUDER, MILLER & 
ASSO.) MENTIONED THAT THEY HAD TELEVISED THE STORM DRAIN ALONG AVENIDA MANANA AND FOUND 
SIGNS OF RAW SEWAGE BETWEEN WASHINGTON AND AVENIDA LA RESOLANA.



CUSTOMER RAYMOND MONTOYA

CUSTOMER  Ph# 877-6001

Suspected Facility BUILDING

Facility Contact NA

 Address 1417 OLD COORS SW

Facility Ph. #

Inspection Date 9/15/2014

Type of Complaint TRASH

Inspector SK

Event ID 430 Complaint Date 9/12/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12950936

FIELD 
OBSERVATION

NO VISIT, OUT OF CITY LIMIT

INITIAL  
ACTION

THE CALLER OWNS THE HOME AT THIS OUTSIDE CITY LIMIT ADDRESS.HE NEEDS TO CALL THE COUNTY.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: CONCERNED CITIZEN WOULD LIKE THIS BUILDING REMOVED, ALSO THERE IS OVERGROWN VEGETATION 
(WEEDS/TREES) UP TO STREET BLOCKING CITIZENS BUSINESS SIGNS.  FINALLY, THERE IS A LARGE OIL 
BARREL LEAKING ONTO PROPERTY.



CUSTOMER TONY ADAME

CUSTOMER  Ph# 717-9873

Suspected Facility AUTO ZONE BUSINESS

Facility Contact MANAGER

 Address BRIDGE AND 4TH ST SW

Facility Ph. #

Inspection Date 9/17/2014

Type of Complaint OIL

Inspector SK

Event ID 429 Complaint Date 9/16/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 12926314

FIELD 
OBSERVATION

AUTOZONE MANAGER TOLD ME THAT SOMEONE LEFT USED MOTOR OIL NEAR THE DUMPSTER AND SHE DID 
TAKE CARE OF THE SPILLED OIL.THE OIL SPOTS WERE COVERED WITH ABSORBENT.

INITIAL  
ACTION

I LEFT POLLUTION PREVENTION BROCHURES WITH THE AUTOZONE AND MCDONNELL'S MANAGERS.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: MOTOR OIL HAS BEEN SPILLED IN MCDONALDS PARKING LOT GOING INTO STORM DRAIN



CUSTOMER ERIC MUNN

CUSTOMER  Ph# 688-2914

Suspected Facility BUSINESS

Facility Contact MANAGER

 Address 528 JUAN TABO NE

Facility Ph. #

Inspection Date 9/25/2014

Type of Complaint OIL

Inspector SK

Event ID 431 Complaint Date 9/17/2014

e-mail holybarbarian@yahoo.com

Number of Field Visits 1

REPORTING SOURCE

311CASE ID E-MAIL

FIELD 
OBSERVATION

I SAW A FEW SMALL OIL SPOTS AT THE BACK OF THE BUILDING. THE OWNER CLAIMS THAT HE IS USING THIS 
PLACE TO STORE ANTIQYE CARS AND HE HAS NO OIL PROBLEMS.

INITIAL  
ACTION

I LEFT P2 BROCHOURS AT THIS BUSINESSAND ASKED THEM TO KEEP THE PLACE CLEAN.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: CONSIDERING THE NATURE OF THIS BUSINESS, I WOULD LIKE YOU TO PROPOSE A BMP SUITED FOR THIS SITE.



CUSTOMER DANIEL GONZALES

CUSTOMER  Ph# 917-650-0135

Suspected Facility MIDAS AUTO

Facility Contact MANAGER

 Address MIDAS AT 1129 JUAN TABO NE

Facility Ph. #

Inspection Date 9/30/2014

Type of Complaint OIL

Inspector SK

Event ID 432 Complaint Date 9/29/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 13012578, 13012947

FIELD 
OBSERVATION

THE MANAGER EXPLAINED TO ME THAT THERE WAS SOMEONE DRILLING NEAR THE INLET YESTERDAY TO 
INSTALL A SIGN NEXT TO HIS BUSINESS AND NONE OF HIS EMPLOYEE EVER DUMPED ANY OIL TO THE 
INLET.I DID NOT SEE ANY OIL AT THE INLET.

INITIAL  
ACTION

I LEFT SOME P2 BROCHURES WITH THE MANAGER FOR HIS EMPLOYEES TO READ.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: MIDAS IS POURING USED OIL NITO STORM DRAIN



CUSTOMER LEROY CORDOVA

CUSTOMER  Ph# 873-1542

Suspected Facility BACKERWORKS MANUFACTURING

Facility Contact MANAGER

 Address 5809 JEFFERSON ST NE

Facility Ph. # 342-2943

Inspection Date 10/6/2014

Type of Complaint HAZARDOUS MATERIAL

Inspector SK

Event ID 433 Complaint Date 10/2/2014

e-mail leeleeinabq@yahoo.com

Number of Field Visits 1

REPORTING SOURCE

311CASE ID WEB

FIELD 
OBSERVATION

I DID NOT SEE ANY EVIDENCE OF DUMPING TO THE STORM INLET

INITIAL  
ACTION

THIS COMPANY HAS MSGP, I GAVE THE MANAGER POLLUTION PREVENTION BROCHURES.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: COOLENT AND SOLVENT LIQUIDS. ONGOING DUMPING MONTHLY FOR YEARS IN BACK DRAIN OF ENCLOSED 
YARD (NORTH SIDE).



CUSTOMER ABQ NEIGHBOR

CUSTOMER  Ph#

Suspected Facility HOME

Facility Contact RESIDENT

 Address 4323 MESA GRANDE PL SE

Facility Ph. #

Inspection Date 10/14/2014

Type of Complaint OIL & ANTIFREEZE

Inspector SK

Event ID 443 Complaint Date 10/10/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 13055312

FIELD 
OBSERVATION

THE RESIDENT TOLD ME THAT SHE HAD TRANSMISSION PROBLEM WITH HER CAR AND SOMEONE FROM THE 
CITY CAME BY AND CLEANED  UP THE SPILLED OILS.I NOTICED THAT THE AREA HAS BEEN CLEANED UP.

INITIAL  
ACTION

NO  ACTION WAS NECESSARY. I LEFT POLLUTION PREVENTION BROCHURES AT THIS NEIGHBORHOOD.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: USED VEHICLE REPAIR BUSINESS ON STREET IN FRONT OF HOUSE. OIL, ANTIFREEZE ON STREET
HTTP://SEECLICKFIX.COM/ISSUES/1316235



CUSTOMER ALAN HILL

CUSTOMER  Ph# 962-2385

Suspected Facility HOME

Facility Contact RESIDENT

 Address 9521 AVENIDA DEL OSO NE

Facility Ph. #

Inspection Date 10/20/2014

Type of Complaint SEDIMENT

Inspector SK

Event ID 434 Complaint Date 10/15/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 13070365

FIELD 
OBSERVATION

THE SOURCE WAS FROM 9521 AVENIDA DEL OSO NE, THE WHITE RESIDUE ALONG THE GUTTER WAS THE 
WASHED LIME RESIDUE ON THE SWIMMING POOL FILTER, THE RESIDENT THOUGHT IT WAS OKAY TO WASH 
THE FILTER ON THE STREET.

INITIAL  
ACTION

I ASKED HIM TO STOP DOING THIS IN THE FUTURE AND I DISTRIBUTED POLLUTION PREVENTION BROCHURES 
AT THIS NEIGHBORHOOD.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: OWNERS OF PROPERTY DUMPING PAINT IN GUTTER AND ENDS UP IN SEWER



CUSTOMER MARK KELLY

CUSTOMER  Ph# 382-2914

Suspected Facility REDBURN TIRE CO.

Facility Contact MANAGER

 Address REDBURN TIRE CO. AT 2645 BAYLOR SE

Facility Ph. # 344-2300

Inspection Date 10/24/2014

Type of Complaint HAZARDOUS MATERIAL

Inspector SK

Event ID 437 Complaint Date 10/23/2014

e-mail mkelly@abcwua.org

Number of Field Visits 1

REPORTING SOURCE

311CASE ID E-MAIL

FIELD 
OBSERVATION

THE MANAGER TOLD ME THAT ONE OF HIS EMPLOYEES WASHED AN EMPTY 55 GALLON CONTAINER ( OF 
WATER BASED TIRE PAINT) AND IT DRAINED TO THE STREET.

INITIAL  
ACTION

THEY DID CLEANED UP THE AREA AND DISCIPLINED THE EMPLOYEE WHO DID THAT.
THE MANAGER GAVE ME A COPY OF MSDS FOR THIS PRODUCT WHICH INDICATES IT IS SAFE.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: ONE OF OUR CREWS NOTICED THIS STORMWATER DISCHARGE. THE ADDRESS IS 2645 BAYLOR DR SE. 
THOUGHT YOU WOULD WANT TO KNOW.SEE THE ATTACHED PICTURES.



CUSTOMER KEVIN DAGGETT

CUSTOMER  Ph# 768-2778

Suspected Facility GARCIAS KITCHEN CONSTRUCTION

Facility Contact SUPERINTENDENT

 Address 224 SAN PASQUAL SW

Facility Ph. #

Inspection Date 10/27/2014

Type of Complaint CONSTRUCTION

Inspector SK

Event ID 436 Complaint Date 10/24/2014

e-mail kdaggett@cabq.gov

Number of Field Visits 1

REPORTING SOURCE

311CASE ID E-MAIL

FIELD 
OBSERVATION

THE TRACKED MUD WES VISSIBLECOMING FROM THIS SITE.

INITIAL  
ACTION

THE SUPERINTENDENT ASKED THE WORKER TO SWEEP THE AREA AND IMPROVE THE BMP OF THE SITE 
ENTRANCE.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: DIRT IS BEING TRACKED AND A BICYCLIST ALMOST SLIPPED ON THE MUD.



CUSTOMER STEVEN ABEYTA

CUSTOMER  Ph# 244-9395

Suspected Facility BIG BEAR PETROLEUM

Facility Contact MANAGER

 Address 101 ANDERSON SE

Facility Ph. # 250-3816

Inspection Date 10/29/2014

Type of Complaint OIL

Inspector SK

Event ID 439 Complaint Date 10/25/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 13110481

FIELD 
OBSERVATION

I SAW SEVERAL OIL SPOTS COVERED WITH ABSORBENT. THE MANAGER TOLD ME THAT A CUSTOMER 
SPILLED SOME USED OIL BY ACCIDENT AND THEY COVERED IT WITH ABSORBENT. ALSO HE SHOWED ME 
THEIR OPERATIONS & MAINTENANCE PLAN MANUAL.

INITIAL  
ACTION

I GAVE THE MANAGER SEVERAL COPIES OF POLLUTION PREVENTION BROCHURES FOR HIS EMPLOYEES.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: CITIZEN REPORTING OIL OR FUEL SPILL AT ADDRESS ADVISED AIR QUALITY WILL NOT GO OUT TO CLEAN. 
CITIZEN INSISTED IT BE REPORTED SINCE HE CAN SMELL IT.



CUSTOMER LORENZO PEREZ

CUSTOMER  Ph# 857-9677

Suspected Facility SIDEWALK-STREET

Facility Contact NA

 Address 7400 BEVERLY HILLS NE

Facility Ph. # na

Inspection Date 10/27/2014

Type of Complaint TRASH

Inspector

Event ID 435 Complaint Date 10/26/2014

e-mail tlcperez1@yahoo.com

Number of Field Visits 1

REPORTING SOURCE

311CASE ID WEB

FIELD 
OBSERVATION

THERE WERE A LOT OF CARDBOARDS AND TRASH ON THE CURB AND STREET AT THIS LOCATION

INITIAL  
ACTION

I ASKED THE SOLID WASTE DIVISION TO PICK UP THOSE ITEMS AND THEY DID.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: CALLED SOLID WASTE



CUSTOMER ROBERT KNOLLS

CUSTOMER  Ph# 797-0422

Suspected Facility STREET

Facility Contact RESIDENT

 Address 7321 VIVIAN NE

Facility Ph. #

Inspection Date 10/27/2014

Type of Complaint CARPET CLEANING

Inspector SK

Event ID 438 Complaint Date 10/27/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 13110168

FIELD 
OBSERVATION

I SPOKE TO THE RESIDENT REGARDING THE INCIDENT AND SHE TOLD ME THAT THEY DUMPED CLEAN 
WATER TANK ONLY. THERE WERE NO STORM INLETS AT THIS AREA AND THE STREET ( AND THE GUTTER) 
WAS CLEAN.

INITIAL  
ACTION

I GIVE HER AND OTHER NEIGHBOR SOME POLLUTION PREVENTION BROCHURES.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: A1 CARPET CLEANING IS EMPTING THE WATER CONTAINING CHEMICALS FROM THEIR CARPET CLEANING BOX 
COMMERICAL TRUCK ALONG THE CURB AREA. HE IS CONCERNED BECAUSE OF THE CHEMICALS.



CUSTOMER MARY VILLANUEVA

CUSTOMER  Ph# 507-5263

Suspected Facility

Facility Contact

 Address 6313 BELCHER NE

Facility Ph. #

Inspection Date 11/5/2014

Type of Complaint CARPET CLEANING

Inspector SK

Event ID 440 Complaint Date 11/4/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 13146049

FIELD 
OBSERVATION

THERE WERE SOME INDICATIONS OF DUMPING CARPET CLEANING WASTE WATER IN FRONT OF THIS 
ADDRESS.

INITIAL  
ACTION

I WENT TO THIS ADDRESS BUT NOBODY WAS HOME. I DISTRIBUTED POLLUTION PREVENTION BROCHURES AT 
THIS NEIGHBORHOOD

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: CITIZEN SAID HER NEIGHBOR HAS A CARPET CLEANING BUSINESS AND AT NIGHT THEY DUMP ALL OF THE 
DIRTY WATER ON THE STREET AND IT RUNS DOWN AND INTO THE INLET GRATES CITIZEN WOULD LIKE TO 
KNOW IF THIS IS ILLEGAL.



CUSTOMER ANONYMOUS

CUSTOMER  Ph# na

Suspected Facility STREET

Facility Contact RESIDENT

 Address 6023 LEGENDS NW

Facility Ph. #

Inspection Date 11/6/2014

Type of Complaint OIL

Inspector SK

Event ID 441 Complaint Date 11/4/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 13146760

FIELD 
OBSERVATION

THERE WERE MINOR OIL SPOTS ON THE DRIVEWAY AND THE STREET.

INITIAL  
ACTION

I COVERED THE OIL SPOTS IN THE STREET WITH ABSORBENT AND AS ASKED THE RESIDENT TO SWEEP IT 
NEXT DAY. ALSO, I DISTRIBUTED POLLUTION PREVENTION BROCHURES AT THIS NEIGHBORHOOD

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: OIL IN DRIVEWAY AND IN STREET, CONSTANT ISSUE



CUSTOMER ANDREW SANCHEZ

CUSTOMER  Ph# 304-1309

Suspected Facility GLENRIO APARTMENTS CONST

Facility Contact SUPERINTENDENT

 Address 6704 GLENRIO NW

Facility Ph. #

Inspection Date 11/6/2014

Type of Complaint CONSTRUCTION

Inspector SK

Event ID 442 Complaint Date 11/5/2014

e-mail asanchez@cabq.gov

Number of Field Visits 1

REPORTING SOURCE

311CASE ID E-MAIL

FIELD 
OBSERVATION

THERE WAS SOME DIRT AND MUD COMING OUT FROM SITE TO THE STREET.

INITIAL  
ACTION

THIS CONSTRUCTION SITE HAS NOI AND THEIR SWPPP WAS POSTED ON THE BOARD.I ASKED THE 
SUPERINTENDENT TO IMPROVE THE MUD TRACKING BMP AT THE ENTRANCE AND SWEEP THE STREET. HE 
ASKED HIS EMPLOYEES TO FIX THE ENTRANCE AND SWEEP THE AREA.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: MUD IN THE STREET AT THIS CONSTRUCTION SITE



CUSTOMER HERMAN GALLEGOS

CUSTOMER  Ph# 797-5441

Suspected Facility STREET

Facility Contact RESIDENT

 Address 8212 CALLE AVION NE

Facility Ph. # na

Inspection Date 12/1/2014

Type of Complaint OIL

Inspector SK

Event ID 444 Complaint Date 12/2/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID 13219146

FIELD 
OBSERVATION

THE OIL SPOTS WERE MINOR, TYPICAL OF MOST PARKING AREAS.

INITIAL  
ACTION

THERE WAS NO NEED THE DRIED OIL TO BE COVERED WITH ABSORBENT. I DISTRIBUTED POLLUTION 
PREVENTION BROCHURES AT THIS NEIGHBORHOOD.

SharePointLink:

Description: VEHICL LEAKING OIL



CUSTOMER ANONYMOUS

CUSTOMER  Ph#

Suspected Facility FRANK'S POWER EQIPMENTS

Facility Contact OWNER-MANAGER

 Address 5310 SAN MATEO NE-FRANK'S POWER EQ

Facility Ph. # 872-2535

Inspection Date 12/9/2014

Type of Complaint OIL

Inspector SK

Event ID 445 Complaint Date 12/8/2014

e-mail

Number of Field Visits 1

REPORTING SOURCE

311CASE ID PH-CALL TO KF

FIELD 
OBSERVATION

THEY HAVE AN AREA THAT THEY POWERWASH EQUIPMENT THAT DRAINS TO STORM DRAIN.THIS BUSINESS 
HAS A SHOP FOR SMALL ENGIN REPAIR.THEY ARE CALSSIFIED AS SIC CODE 526109 LAWN MOWERS, NOT 
REQUIRED TO HAVE INDUSTRIAL PERMIT.

INITIAL  
ACTION

LEFT POLLUTION PREVENTION BROCHURES WITH THE MANAGER AND TOLD HIM THAT POWERWASHING 
ENGINS AT THE STORM INLET IS NOT ACCEOTABLE.

SharePointLink: http://sharepoint.cabq.gov/dmd/storm/STORMWATER%20POLLUTION

Description: ENGINE WASH


