


















































































































































































































































































































































































































































































































14-209 11/14/2014 12/22/2014 3/13/2015 y 2/9/2015 3/13/2015 
14-119 6/10/2014 6/13/2014 9/8/2014 9/8/2014 9/9/2014 
14-160 8/20/2014 8/21/2014 ll/18/2014 ll/18/2014 ll/26/2014 
14-096 5/14/2014 S/ 20/2014 8/12/2014 8/12/2014 8/25/2014 
13-075 4/17/2013 4/18/2013 8/16/2013 y 7/16/2013 2/3/2.014 
13·232 11/14/2013 11/19/2013 3/13/2014 y 2/13/2014 6/26/2014 
12-122 7/10/2012 7/10/2012 10/8/201'2. 10/9/2012 10/16/2013 
14-073 4/8/2014 4/8/2014 8/7/2014 y 7/11/2014 7/21/2014 
13· 250 12/17/2013 12/18/2013 4/17/2014 y 3/26/2014 6/2/2014 
13·178 8/3.9/2013 8/20/2013 12/17/2013 y 11/26/2013 3/6/2014 
13-046 3/19/2013 3/20/2013 7/17/2013 y 6/27/2013 6/28/2013 
13-172 8/14/.2013 8/16/2013 12/12/2013 y 11/22/2013 1/16/2014 
13·104 5/27/2013 5/28/2013 9/25/2013 y 9/4/2013 2/lS/2014 
13·112 6/5/2013 6/6/2013 10/3/2013 y 9/13/2013 9/'25/2014 
13·100 5/19/2013 5/21/2013 9/17/2013 y 8/29/2013 9/23/2013 
13·150 7/22/2013 7/26/2013 11/20/2013 y 11/1/2013 2/18/2014 
14·167 8/29/2014 9/3/2014 12/26/2014 y 12/10/2014 12/22/2014 
14·196 10/21/2014 10/23/2014 1/19/2015 2/2/2015 3/13/2015 
13·053 3/26/2013 3/29/2013 6/24/2013 7/8/2013 1/16/2014 
14-{)19 l/23/2014 1127/2014 S/22/2014 y 5/8/2014 8/26/2014 
12·142 7/24/2012 7/26/2012 10/22/2012 11/7/2012 S/13/ 2013 
13-258 12/30/2013 l/7/2014 4/28/2014 y 4/16/2014 6/25/2014 
13-056 3/27/2013 4/3/2013 7/25/2013 y 7/12/2013 l/17/2014 
13·254 12/24/2013 1/3/2014 4/22/2014 y 4/11/2014 6/2/2014 
13-059 4/2/2013 4/3/2013 S/1/2013 y 7/23/2013 7/31/2013 
12·151 7/31/2012 7/31/2012 11/29/201Z y 11/21/2012 3/25/2013 
12·118 7/7/2012 7/9/2012. 10/S/2012 10/31/2012 5/13/2013 
14·140 7/18/2014 7/21/2014 10/16/2014 11/13/2014 ll/26/2014 
14-189 10/3/2014 10/7/2014 1/30/2015 y 1/30/2015 2/2/2015 

14-180 9/16/2014 9/25/2014 12/15/2014 12/18/2014 1/16/2015 
14-004 1/6/2014 1/6/2014 4/6/2014 4/15/2014 9/22/2014 

14-003 1/o/2014 1/S/2.014 4/6/2014 4/15/ 2014 9/24/2014 
i 3/12/2013 3/18/2013 6/10/2013 6/20/2013 7/2/2013 

13·224 ll/1/2013 11/4/2013 1/30/2014 2/13/2014 S/6/2014 

14-048 3/lD/2014 3/10/2014 6/8/'2014 5/25/2014 9/24/2014 
14-053 3/11/2014 3/17/2014 6/9/2014 6/28/2014 8/4/2014 

3/12/2015 3/13/2015 OM Sustained 
no review 9/30/2014 OM Sustained 
no review 11/26/2014 OM 
no review 9/22/2014 OM Sustained 
5/13/2014 5/14/2014 OM 
no review 9/22/2014 DM Sustained 

11/14/2013 11/15/2013 OM 
no review 10/3/2014 DM Sustained 
7/10/2014 7/11/2014 DM Sustained 
5/13/2014 5/14/2014 OM Sustained 
8/8/2013 8/9/2013 OM Sustained 

5/13/2014 5/14/2014 OM Sustained 
4/10/2014 4/11/2014 OM 
no revfew 9/24/2014 DM SUstained 

11/14/2013 11/lS/2013 OM Sustained 
4/10/2014 4/11/2014 OM Sustained 
no review 12/22/2014 OM Sustained 
3/12/2015 3/13/2015 OM Sustained 
2/13/2014 2/14/2014 OM 
no review 9/24/2014 OM 
7/11/2013 7/12/2013 DM 
no review 9/12/2014 OM Sustained 
2/13/2014 2/14/2014 DM 
no review 9/12/2.014 OM Sustained 
9/12/2013 9/13/2013 OM Sustained 

'1./13/2014 2/14/2014 OM Sustained 
6/13/2014 6/14/2013 OM Sustained 
no review 11/26/2014 OM 
no review 2/2/2015 OM 

no review 12./30/2.014 co Sustained 
no review 9/24/2014 CD 
no review 9/24/2014 CD 
9/12/2013 9/13/20B CD Sustained 
4/10/2014 4/11/2014 CD 
no review 9/24/2014 CD 
no review 9/ll/2014 CD 

Sustained 87 32 
Sustained 90 l 

90 8 

Sustained 90 13 
90 202 

Sustained 91 133 
91 372 

SuStllined 94 10 
Sustained 99 68 
Sustained 99 100 
Sustained 100 1 
Sustained 100 55 

100 167 
Sustained 100 3n 
Sustained 102 25 
Sustained 102 109 
Sustained 103 12 
Sustained 104 39 

104 192 
10S 110 
106 187 

Sust<Jfned 107 70 
107 1$9 

Sustained 108 52 
Sustained 112 8 
Sustained 113 124 
Sustained 116 194 

118 13 
119 3 

98.82759 

Sustained 93 29 
99 160 

99 162 
Sustained 100 12 

104 21 
107 91 
109 37 

73.14286 

119 
91 
98 

103 
292 

n' 
463 
104 
167 
199 
101 
155 
257 
477 
127 
211 
115 
143 
296 
215 
293 
177 
296 
160 
120 
237 
310 
131 
122 

122 
259 
261 
112 
125 
198 
146 

119 
112 

98 
131 
392 
312 
4.93 
178 
206 
268 
143 
273 
319 
476 
180 
263 
115 
143 
325 
244 

353 
256 
324 

262 
164 
563 
342 
131 
122 

lOS 
261 
261 
1SS 
161 
198 
184 

A000250 
M001461 



Staff Days Days Days Days 

Recommt POB Case FromRcc. From ED From Ree. From Rec. 

C<lse# Rec. Date Assigned Due Date Ext. lnv. To ED ED toAPD te to POC/P Ur to Citizen lnv. nds Action SUmmary toED toAPD toAPD to ltr. 

13·109 5/31/2013 5/6/2013 8/29/ 2013 8/20/2013 8/29/2013 10/10/2013 10/11/2013 PS Sustained Sustained 81 9 90 133 
13-160 8/S/2013 8/6/2013 11/3/2013 10/25/2013 12/17/2013 2/13/2014 l/14/2014 PS Sustained Sustained 81 53 134 193 
13-101 5/23/2013 5/28/2013 8/21/2013 8/13/2013 8/13/2013 9/12/2013 9/13/2013 PS Sustained Sumined 82 0 82 113 
14-l16 6/6/2014 6/6{2014 9/4/2014 8/27/2014 9/25/2014 no review 9/22/2014 PS Sustained Sustained 82 29 111 108 
14..068 3/28/2014 3/28/2014 6/26/2013 6/19/2014 6/20/2014 7/10/2014 7/11/2014 PS Sustained Sustained 83 1 84 105 
13-243 12/4/2013 12/5{2013 3/4/2014 2/25/2014 3/14/2014 S/13/2014 S/14/2014 PS Sustained Sustained 8.3 17 100 161 
14-121 6/19/2014 6/20/2014 9/17/2014 9/11/2014 9/12/2014 no review 12/12/2014 PS Sustained Sustained 84 1 as 176 
12-258 12/27/2012 12/28/2012 3/27/2013 3/21/2013 7/2.5/2014 no review ~n212o14 PS Sustained Sustained 84 491 575 634 
14·184 9/29/2014 9/30/2014 12/.28/2014 12/ 23/2014 12/ 29/2014 no review 12/29/2014 PS Sustained Sustained 85 6 91 91 

13..061 4/3/2013 4/4/2013 7/2/2013 5/28/2013 6/28/2013 8/8/2013 8/9/2013 PS Sustained Sustained 86 0 86 128 
13·201 9/19/2013 9/30/2013 12/18/2013 12/16/2013 12/19/2013 2/13/2014 2/14/2014 PS Sustained Sustained 88 3 91 148 

14·178 9/16/2014 9/25/2014 12/15/2014 12/15/2014 12/20/ 2014 no revtew 12/22./2014 PS Sustained Sustained 90 s 95 97 
1.3-259 12/31/2013 l/7/2014 3/31/2014 3/31/2014 6/2.5/2014 7/10/2014 7/11/2014 PS Sustained Sustained 90 86 176 192 
14·159 8/20/2014 8/21/2014 11/18/2014 11/19/2014 11/20/2014 no review l/30/2015 PS Sustained Sustained 91 1 92 163 
14..051 3/12/2014 3/12/2014 6/10/2014 6/11/2014 6/13/2014 no review 9/12/2014 PS Sustained Sustained 91 2 93 184 
14-084 4/19/2014 5/6/2014 7/1.8/2014 7/23/2014 7/24/2014 no review 9/22/2014 PS Sustained Sustained 95 1 96 156 
13-174 8/15/2013 8/16/2013 11/13/2013 11/18/2.013 12/9/2013 1/9/2014 1/10/2014 PS Sustained Sustained 95 21 116 148 
14-154 8/5/2014 8/S/2014 11/3/2014 11/10/2014 11/18/2014 no review 11/20/2014 PS Sustained Sustained 97 8 105 107 
13-o30 2/22/2013 2/26/2013 5/23/2013 5/30/2013 8/16/2013 10/10/2013 10/11/2013 PS Sustained Sustained 97 78 17S 231 

13-189 9/3/2013 9/6/2013 'll/2/7.013 12/10/2013 12/19/2013 4/10/2014 4/11/2014 PS Sustained Sustained 98 9 107 220 

13-035 2/28/2013 3/1/2013 5/29/2013 6/11/2013 7/1/2013 8/8/2013 8/9/2013 PS Sustained Sustained 103 20 123 162 
14..()37 2/3/2014 2/25/2014 5/4/2014 5/22/2014 6/19/2014 8/14/2015 8/15/2015 PS Sustained Sustained 108 28 136 558 
14-043 2/28/2014 2/28/ 2014 5/29/2014 6/17/2014 6/20/2014 no review 9/11/2014 PS Sustained Sustained 109 3 U2 195 

13-223 10/31/.2013 ll/4/2013 l/29/2014 2/20/2014 2/24/2014 4/10/2014 4/ll/2014 I'S Sustained Sustained 112 4 116 162 

13-168 8/12/2013 8/13/2013 11/10/2013 12/6/2013 12/17/2013 2/13/2014 2/14/2014 PS Sustained Sustained 116 11 127 186 
35.48 

14-209 ll/14/2014 12/22/2014 3/13/2015 v 2/9/2015 3/13/2015 3/12/2015 3/13/2015 OM Sustained Sustained 87 32 119 119 

14-119 6/10/2014 6/13/2014 9/8/2014 9/8/2014 9/9/2014 no review 9/30/2014 OM Sustained Sustained 90 1 91 ll2 
14-<196 5/14/2014 5/20/2014 8/12/2014 8/12/2014 8/25/2014 no review 9/22/2014 OM Sustained Sustained 90 13 103 131 

13-232 11/14/2013 11/19/ 2013 3/13/2014 v 2/13/2014 6/26/2.014 no review 9/22/2014 OM Sust.<~ined Sustained 91 133 224 ~'ll 

14-073 4/8/2014 4/8/2014 8/7/2014 y 7/11/2014 7/21/2014 no review 10/3/2014 OM Sustained Sustained 94 10 104 178 

13-250 12/17/2013 12/18/2013 4/17/2014 v 3/26/2014 6/2/2014 7/10/2014 7/11/2014 OM Sustained Sustained 99 68 167 206 

13·178 8/19/ 2013 8/20{2013 12/17/2013 y 11/26/2013 3/6/2014 5/13/2.014 5/14/2.014 OM Sustained Sustained 99 100 199 258 

13·046 3/19/2013 3/20/2013 7/17/2013 y 6/27/2013 6/28/2013 8/8/2013 8/9/2013 DM Sustained Sustained 100 1 101 143 

13-172 8/14/2013 8/16/2013 12/12/2013 v 11/2212013 1/16/2014 5/13/2.014 5/14/2014 OM Sustained Sustained 100 55 155 273 

13-llZ 6/S/2013 6/6/2013 10/3/2013 y 9/ 13/2013 9/25/2014 no review 9/24/2014 OM Sustaine d Sustained 100 377 477 476 

13-100 S/19/2013 5/21/2013 9/17/2013 y 8/29/2013 9123/2013 11/14/2013 11/15/2013 OM Sustained Sustained 102 25 127 180 

13-l.SO 7/22/2013 7/26/2.013 11/20/2013 y 11/1/2013 2/18/2014 4/10/2014 4/ll/2014 OM Sustained Sustained 102 109 211 263 

14-167 8/29/2014 9/3/2014 12/26/2014 y 12/10/2014 12/22/2014 no review 12/22/2014 OM Susuined Sustained 103 'll 115 115 

14-196 10/21/2014 10/2.3/2014 1/19/2015 2/2/2015 3/13/201S 3/12/2015 3/13/2015 OM Sustained Sustained 104 39 143 143 

13-258 12/30/2013 1/7/2014 4/28/2014 y 4/15/2014 6/25/2014 no review !?/12/2014 OM Svstaine d S\lstained 107 70 177 256 

13-254 12/24/2013 1/3/2014 4/22/2014 y 4/11/2014 6/2/2014 no review g/12/2014 OM Svstained Sustained lOS 52 160 262 

13..QS9 4/2/2013 4/3/2013 8/1/2013 y 7/23/2013 7/31/2013 9/12/2013 S/13/2013 OM Sust;ined Sustained 112 8 120 164 

12-lSl 7/31/2012 7/31/2012 11/29/2012 y 11/21/2012 3/25/2013 2/13/2014 2/14/2014 OM Sustained Sustained 113 124 237 563 

12-118 7/7/2012 7/9/2012 10/ 5/2012 10/31/2012 5/13/ 2013 6/13/2014 E/14/2013 OM Sust2ined Sustained 116 194 310 342 

74.89474 

M001462 



1 9/16/2014 1 9/25/2014 112/15/2014 l 
I 3/12/2013 I 3/18/2013 I 6/10/2013 I 

' 12/18/2014 I 1/16/2015 I no review I l2/30"':/2"'0~14_,I_~CD;;._-;I..:.S.;;.;usta'-'=in..:.ed"-'III-"S..;;;usta=in.:..;:e..:.d+-l--+-l --9=-=3+-+-_;;;;29'+--....;;122=i! 1 _ ___;1:..:05"--;j 
! 6/20/2013 I 7/2/20131 9/12/2013 I 9/13/2013 I CD I Sustained I Sustained I I 100 12 1121 185 I 

20.5 

M001463 




