City of Albuquerque

Goal 2 - Public Safety

Police Department

Response Time - Dispatch to Onscene
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The above graph depicts the elapsed time between the moment that a call is dispatched to Albuquerque
Police Department officers and the moment that they arrive on scene. Although the measure is subject

to fluctuations based on staff availability, it is still important because it portrays an expectation of service
provision within a stated period. This measure will be updated quarterly, but may be delayed slightly to
accrue accurate data. For more information regarding this measure, please contact APD’s Communications
Division Manager.



