
The graph depicts the amount of hours that the Department of Senior Affairs Care Coordination (Case Management) Team 

spends in a senior's home to conduct in-home assessments and authorize services.  This measure demonstrates the 

Department's commitment to assisting seniors to remain independent by providing them with services and referrals such as 

home-delivered meals. *Service Units for this measure are established jointly by the Area Plan and the Department and change 

annually depending on participation, funding, and needs. 
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